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Delimitación conceptual  
del constructo que se evaluará
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Construcción y evaluación cualitativa de ítems

E$",/!.'(*&%+(*"#%+%"(&-%M%+"$*."%.#!,'*.",*M&('(;*."#!+)('!"(-!&'(8,%+"$%.".(5
'/%,(*&!."7/!"()#$(,%&"#!$(M+*"*"+(!.M*"#%+%",%-%"#!+.*&%2":%"7/!".9$*"%"'+%;0."
-!$"#+*#(*"(&-(;(-/*"!."#*.(1$!"-(.,!+&(+"$%.".('/%,(*&!."7/!"#+*;*,%&"!.'+0.2"
7/!",*)*"+!.#/!.'%"%&'!"$%"-!)%&-%2"%)!&%P%"*",%+M%"-!"'+%1%W*2"-(8!+!"-!"
#!+.*&%"%"#!+.*&%2"(&,$/.*"%&'!"/&%")(.)%".('/%,(9&<@i
E$"N&.'+/)!&'*"-!"E.'+0."I%1*+%$"#%+%"D0-(,*."D!F(,%&*.".!"(&'!M+9"%"#%+5

'(+"-!"$%"(&J*+)%,(9&",/%$('%'(;%"-!"-*."M+/#*."J*,%$!."-!",(&,*":".!(.")0-(,*."

@i"I<"[!:&*.*"!"N<"=!$$(M.*&2"cS.(,*$*M4%",$4&(,%"-!"$%".%$/-e2"!&"Un enfoque conductual<"D0F(,*2"
EN"D%&/%$"D*-!+&*2">??i<
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bB*)1+!.":")/W!+!.L" +!.#!,'(;%)!&'!2"!$"#+()!+"M+/#*" J*,%$" J/!"-!")0-(,*."
%-.,+('*.2":"!$".!M/&-*"$*"(&'!M+%+*&")0-(,*."+!.(-!&'!."-!"$%"!.#!,(%$(-%-"-!"
X&!.'!.(*$*M4%2"-!"/&"B*.#('%$"-!".!M/&-*"&(;!$"-!$"G(.'+('*"H!-!+%$<"E$"%&3$(.(."
-!"$%"(&J*+)%,(9&"*1'!&(-%"-!"$*."M+/#*."J*,%$!.".!"+!%$(P9",*&"%#*:*"-!$"#+*,!5
.%-*+"-!"-%'*."X'$%."'(2":"%"#%+'(+"-!"$%."'+%&.,+(#,(*&!."-!"$%.".!.(*&!."M+%1%-%."
:"-!"$*."+!M(.'+*."*1'!&(-*."#*+"!$")*-!+%-*+":"!$"*1.!+;%-*+2",%#%,('%-*."#%+%"
'%$"8&2",*&",%-%"M+/#*"J*,%$<
T*&"$%"(&J*+)%,(9&",/%$('%'(;%".!",*&.'+/:!+*&"Q?"+!%,'(;*."(&(,(%$!."7/!".!"

.*)!'(!+*&"%$"W/(,(*"-!".!(.")0-(,*."!F#!+'*.@f para determinar si conceptual5
)!&'!"$%."%8+)%,(*&!."-!.,+(1!&"/&%".('/%,(9&"+!%$"#%+%"$*.")0-(,*.2":".("-(,B%"
%8+)%,(9&"!."./.,!#'(1$!"-!".!+"(&'!+#+!'%-%"#*+"0.'*."%"#%+'(+"-!"./",*&'!F'*2"
+!J!+!&'!.":"!F#!+(!&,(%K" '%)1(0&".!";%$*+92"#%+%",%-%"/&*"-!" $*." 4'!).2"./"
#!+'(&!&,(%2",$%+(-%-".!)3&'(,%":",*)#+!&.(9&"-!"$%"!.,%$%"-!"+!.#/!.'%<
T*&" $*" %&'!+(*+" .!" +!J+!&-9" $%" (&J*+)%,(9&"*1'!&(-%"-!$" %&3$(.(." '!9+(,*" :"

!)#4+(,*2"+!%$(P%-*"#%+%" $%"-!8&(,(9&"-!"$%."!.#!,(8,%,(*&!.",*&"$%."7/!".!"
,*&.'+/:9"!$" (&.'+/)!&'*2",*&.'%'%&-*"%.4" $%";%$(-!P"-!",*&'!&(-*"-!$" (&.'+/5
)!&'*",*)*"/&"%.#!,'*"J/&-%)!&'%$"-!"$%";%$(-!P"-!$",*&.'+/,'*<

Análisis estadístico de los ítems

X"#%+'(+"-!$"*1W!'(;*"-!",*&.'+/(+":";%$(-%+"/&" (&.'+/)!&'*"#%+%" (-!&'(8,%+" $%."
.('/%,(*&!."$%1*+%$!."7/!"#!+,(1!&"$*.")0-(,*.",*)*"!.'+!.%&'!."!&"(&.'('/,(*5
&!."B*.#('%$%+(%."#C1$(,%.2".!"+!%$(P9"$%"%#$(,%,(9&"-!$"(&.'+/)!&'*"%"/&%")/!.5
'+%"-!">?@")0-(,*."!.#!,(%$(.'%."7/!" $%1*+%&"!&"B*.#('%$!."#C1$(,*."-!" $%."
!&'(-%-!."-!"D(,B*%,3&2"E.'%-*"-!"D0F(,*":"G(.'+('*"H!-!+%$K"@@A"-!"$*.")05
-(,*."!+%&"-!$".!F*")%.,/$(&*2":"g>"-!$"J!)!&(&*<"S%+'(,(#%+*&"@QA")0-(,*."-!"
1%.!":"i>"+!.(-!&'!.K"-!"0.'*.2"@@f"!+%&",%.%-*.2"@@";(;4%&"!&"/&(9&"$(1+!2"ij"
!+%&".*$'!+*.2"@Q"-(;*+,(%-*.":"O";(/-*.<"E&'+!" $%."@A"!.#!,(%$(-%-!."-!" $*."
)0-(,*.".!"!&,/!&'+%&]"T%+-(*$*M4%2"Z(&!,*$*M4%2"D!-(,(&%"N&'!+&%2"X&!.'!.(*5
$*M4%2"\+'*#!-(%2"S!-(%'+4%2"T(+/M4%"Z!&!+%$":"m!/+*$*M4%<
E$"1"*$+!2)"$'#()#3*$+,*#4./'+.-#&.+.#F,(%6'*#F)G%6."'*",*&.'%"-!"Q?"+!%,5

'(;*.",*&"/&%"!.,%$%"-!"+!.#/!.'%"'(#*"I(`!+'2"!&"$%"7/!".!"(&-(,%"$%"J+!,/!&,(%"!&"
7/!"$%".('/%,(9&"-!.,+('%"!&"!$"+!%,'(;*"#+*;*,%"!.'+0.<"I%"!.,%$%"-!"J+!,/!&,(%"
'(!&!",/%'+*"*#,(*&!."7/!";%&"-!"?"bcm/&,%eL"%"O"bcH+!,/!&'!)!&'!eL2"!&"-*&-!"
!$"c?e"(&-(,%"/&%".('/%,(9&"(&*,/%":"cOe"/&%".('/%,(9&"%$'%)!&'!"!.'+!.%&'!<

@f =<"a<"\.'!+$(&-2"Constructing test items<"6*.'*&2"s$/_!+2"@AgA<
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R%$(-%,(9&"-!$"N&.'+/)!&'*"-!"E.'+0."I%1*+%$"#%+%"D0-(,*."D!F(,%&*." @@A

=!"!&,/!.'9"-!")%&!+%"(&'!&,(*&%$"!"(&-(;(-/%$"%",%-%")0-(,*"!&"./"3+!%"
-!" '+%1%W*2" 7/(!&!." '%+-%+*&" %#+*F()%-%)!&'!" >?")(&/'*." !&" ,*&'!.'%+" !$"
,/!.'(*&%+(*<"X-!)3.".!" $!."!F#$(,9"!$"#+*#9.('*"-!$"!.'/-(*2" $*"7/!"#!+)('(9"
%.!M/+%+"!$",%+3,'!+";*$/&'%+(*":"%&9&()*"-!"$%"(&J*+)%,(9&2":%"7/!".!"$!."M%5
+%&'(P9"$%",*&8-!&,(%$(-%-"-!"./."+!.#/!.'%.<
S+()!+%)!&'!".!"+!%$(P9"!$"%&3$(.(."-!"+!%,'(;*."(-!&'(8,%&-*"$%"#+*#(!-%-"

-(.,+()(&%'(;%"-!"$*."+!%,'(;*."#*+")!-(*"-!$",*&'+%.'!"-!"J+!,/!&,(%."!&'+!"
!$"M+/#*"-!"#/&'/%,(*&!."%$'%."!&"$%"!.,%$%"b#/&'/%,(*&!."(M/%$!."*")%:*+!."%$"
#!+,!&'($"jiL":"1%W%."b#/&'/%,(*&!."(M/%$!."*")!&*+!."%$"#!+,!&'($">iL<"S*.5
'!+(*+)!&'!".!"+!%$(P9"!$"%&3$(.(."-!",*&'+%.'!"#*+")!-(*"-!"$%"#+/!1%"'"-!"='/-!&'"
#%+%")/!.'+%."(&-!#!&-(!&'!.2",*)#%+%&-*"$%.")!-(%."-!",%-%"+!%,'(;*"!&'+!"
$*."M+/#*."-!",%$(8,%,(*&!."1%W%.",*&'+%"$%.",%$(8,%,(*&!."%$'%.2"!"(-!&'(8,%&5
-*"$%."-(J!+!&,(%."-!")!-(%.".(M&(8,%'(;%.",*&"/&";%$*+"(M/%$"*")!&*+"%$"<?i<
E&"$%"'%1$%">".!"#+!.!&'%&"$*."!.'%-4.'(,*."-!",%-%"+!%,'(;*"b)!-(%":"-!.;(%5

,(9&"'4#(,%L":"$*.";%$*+!."'":"$*."&(;!$!."-!".(M&(8,%&,(%"#%+%",%-%"+!%,'(;*2"!&"
$%"'%1$%".!"*1.!+;%",$%+%)!&'!"7/!"$*."Q?"+!%,'(;*."+!./$'%+*&".(M&(8,%'(;*.2"!."
-!,(+"-(.,+()(&%+*&"%-!,/%-%)!&'!<

%̂1$%"><"E.'%-4.'(,*."-!$"1"*$+!2)"$'#()#3*$+,*#4./'+.-# 
&.+.#F,(%6'*#F)G%6."'*

Media
Desviación 
típica t gl Sig.

D!".(!&'*"+!1%.%-*"#*+"$%"
-(8,/$'%-"-!"$%."'%+!%.< <Afj <QQf 5j<O>@ @?i <???

Y%M%"$*"7/!"B%M%2")("'+%1%W*"
&*"!.";%$*+%-*< <A?> <jgOg 5j<@fj A@<jg@ <???

=(!&'*"()#*'!&,(%"%&'!"$%"
J%$'%"-!"+!./$'%-*."!&",(!+'*."
,%.*.<

@<?gg <jf>O 5g<>@g Af<jiO <???

E$"+!,*&*,()(!&'*"7/!"+!,(1*"
)!"+!./$'%"(&.%'(.J%,'*+(*< <A>O <jjQQ 5@@<jOf @?i <???

I%."'%+!%."7/!"+!%$(P*"
me implican demasiada 
+!.#*&.%1($(-%-<

@<OQQ <AAiQ 5Q<?gO @?i <???

Y%M*"!$")4&()*"!.J/!+P*"!&"
$*"7/!"+!%$(P*< <Q?O <f>Ai 5Q<jiA jf<jgi <???



@>?  X<"N<"Y!+&3&-!P"Z*&P3$!P2"[<"S<"\+'!M%"X&-!%&!":"I<"D<"[!(-$"D%+'4&!P
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Media
Desviación 
típica t gl Sig.

I%."%,'(;(-%-!."7/!"+!%$(P*"
me implican demasiado 
!.J/!+P*<

<A>j <jii@ 5j<?@j @?i <???

E.'*:"(&.%'(.J!,B*",*&")("
'+%1%W*< <iQA <jjiO 5@?<Qig f?<iAi <???

S(!&.*"7/!"!$"!.J/!+P*"7/!"
B%M*"&*")!W*+%"$%"+!'+(1/,(9&"
7/!"*1'!&M*<

<gQg <jgfO 5g<ff> g><Oij <???

!̂&M*"M%&%."-!",%)1(%+"-!"
'+%1%W*< <Q?O <igQf 5j<O?i j><g@O <???

D!",/!.'%"'+%1%W*"
concentrarme en las 
!F(M!&,(%."-!",%-%"'%+!%<

<j>f <fQ?@ 5j<ggO @?i <???

=(!&'*"7/!"$%."-!)%&-%."
-!")("'+%1%W*"!F,!-!&")("
,%#%,(-%-"-!"+!.#/!.'%<

<j?@ <jQ@A 5@@<i?g gj<@f@ <???

D!".(!&'*"(&-(J!+!&'!"#%+%"
hacer propuestas en mi 
'+%1%W*<

<ji? <jiQ@ 5g<QAi Aj<fOi <???

S(!&.*"7/!"!."(&./8,(!&'!"$%"
+!'+(1/,(9&"7/!"+!,(1*"#*+")("
!.J/!+P*<

@<?@j <gijf 5j<@QA A?<@jA <???

E.'*:"%&4)(,%)!&'!"%M*'%-*"
-!")("'+%1%W*< <gi@ <jQii 5@@<jO@ @?><@g? <???

D!"!&*W*",*&"J%,($(-%-"!&"!$"
'+%1%W*< <gfO <jj?? 5A<>A? gg<>>g <???

D(."W!J!.".!")/!.'+%&"
(&-(J!+!&'!."%&'!"$*"7/!"
+!7/(!+*"#%+%"-!.!)#!V%+")("
'+%1%W*<

<AgO <jA?g 5j<A?> AQ<AAQ <???

T*&.(-!+*"(&C'($")("!.J/!+P*"
por proporcionar atención de 
,%$(-%-"!&"!.'%"(&.'('/,(9&<

<fgg <jOAj 5f<A@g AO<>@j <???

S(!&.*"7/!".*&"-!)%.(%-%."
%,'(;(-%-!."$%."7/!"+!%$(P*< <A@Q <jiOg 5j<f?> Ai<g@f <???

%̂1$%"><"E.'%-4.'(,*."-!$"1"*$+!2)"$'#()#3*$+,*#4./'+.-<<<"bcontinuaciónL
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R%$(-%,(9&"-!$"N&.'+/)!&'*"-!"E.'+0."I%1*+%$"#%+%"D0-(,*."D!F(,%&*." @>@

Media
Desviación 
típica t gl Sig.

S(!&.*"7/!"-!"&%-%".(+;!"$*"
7/!"B%M*"#%+%")!W*+%+")(."
,*&-(,(*&!."$%1*+%$!.<

<ffQ <fg?? 5g<>@i gO<>fO <???

D!".(!&'*".(&"3&()*."-!"
B%,!+")("'+%1%W*< <iif <fiOi 5j<iA? jg<g>i <???

S*+")3."7/!")!"!.J/!+P*"
&*"$*M+*"$*."+!./$'%-*."7/!"
!.#!+*<

<jQ? <fAiO 5@?<AjO gO<jfg <???

E.'*:"B%+'*"-!")("'+%1%W*< <Q?i <f?gO 5j<g@i fQ<@gQ <???
=*&"!F,!.(;%."$%."'%+!%."%"
+!%$(P%+< <gff <j>A> 5A<ffO gf<ggg <???

D!".(!&'*"(&-(J!+!&'!"#*+"
)!W*+%+")("-!.!)#!V*< <if@ <fgOi 5j<O>i g?<ffi <???

=(!&'*"J+/.'+%,(9&"+!.#!,'*"
de mis expectativas de 
,+!,()(!&'*"$%1*+%$<

<fij <fA?O 5@?<OOg jj<@fO <???

E."(&./8,(!&'!"!$"#%M*"7/!"
+!,(1*< @<@?g <AOiQ 5Q<Ajf @?i <???

S(!&.*"!&"!$"'+%1%W*",*)*"/&"
.%,+(8,(*"&!,!.%+(*< <ifg <jjAO 5f<ijj fA<QfO <???

Me siento sin ganas de ir a 
'+%1%W%+< <fQg <j??Q 5g<f>j g?<Ag> <???

Me siento tenso sólo de 
#!&.%+"!&")("'+%1%W*< <fg> <fjA@ 5A<?jf gA<>AQ <???

D!"%M*1(%"$%"(-!%"-!"&*"
,/)#$(+",*&")("'+%1%W*< @<@?? <Ag>f 5@@<??@ @?i <???

S(!&.*"7/!"!$"'(!)#*"!&"7/!"
-!1*"-%+"+!.#/!.'%"%")(."
%,'(;(-%-!."!."(&./8,(!&'!<

<A>A <jQjf 5g<Oj@ @?i <???

Me siento exhausto 
emocionalmente cuando llega 
)("-4%"-!"-!.,%&.*<

@<??j <AQji 5j<ij@ AA<i@Q <???

Me siento desmotivado para 
+!%$(P%+")("'+%1%W*< <j?j <ff>g 5g<A@O @?i <???

%̂1$%"><"E.'%-4.'(,*."-!$"1"*$+!2)"$'#()#3*$+,*#4./'+.-<<<"bcontinuaciónL
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Media
Desviación 
típica t gl Sig.

S(!&.*"7/!"!."()#*.(1$!"
+!%$(P%+"$%",%&'(-%-"-!"
%,'(;(-%-!."7/!".!")!"
.*$(,('%&<

<j@@ <fiOj 5g<Ofj @?i <???

S+!8!+*".!+"(&-(J!+!&'!"%&'!"
$*"7/!")!"-!.%M+%-%"-!")("
'+%1%W*<

<jj? <jQfO 5f<A?O @?i <???

D!"!."-(J4,($"-%+"+!./$'%-*"
!&"$%.",*&-(,(*&!."!&"7/!"
'+%1%W*<

<fQg <ff?i 5j<Agg @?i <???

!̂+)(&*"%M*'%-*"
!)*,(*&%$)!&'!"%$"8&%$"-!"$%"
W*+&%-%<

@<>?Q <Ajf? 5@?<Ogi @?i <???

S(!&.*"7/!"%.,!&-!+"!&"!.'%"
institución no depende de mi 
!.J/!+P*<

<A?g <gOg> 5j<gi? A?<@QO <???

E.'*:"J%'(M%-*"
!)*,(*&%$)!&'!"-!1(-*"%")("
'+%1%W*<

@<?@? @<?>Ai 5@@<Ofi jA<gQO <???

Estudio de la dimensionalidad d 
-.+%*#$0"1-*$/+2+,-+.(+'/*&(3%.%,(,

T*&"*1W!'*" -!"*1'!&!+" $%" !.'+/,'/+%"!)#4+(,%"-!$" (&.'+/)!&'*" .!" +!%$(P9" /&"
%&3$(.(."J%,'*+(%$"!F#$*+%'*+(*2"J%,'*+(P%&-*"#*+",*)#*&!&'!."#+(&,(#%$!.":"+*5
'%&-*"#*+"!$")0'*-*";%+()%F<"E$"&C)!+*"-!"J%,'*+!.".!"8W9"#*+"!$",+('!+(*"-!"
%/'*;%$*+!." b!(M!&L")%:*+!."-!"@<@j  La  composición e  interpretación de  los 
J%,'*+!.".!"!.'%1$!,!")!-(%&'!"$*."+!%,'(;*.",*&",%+M%."J%,'*+(%$!.")%:*+!."%"
<Q?K"!$"%&3$(.(."J%,'*+(%$"%++*W9".!(."J%,'*+!.";3$(-*."7/!"!F#$(,%&"ii<ft"-!"$%"
;%+(%&P%"'*'%$2",*&"Og"+!%,'(;*.";3$(-*.<

@j a<"s()":"T<"D/!$$!+2"S.6$'+#<".-?*%*@#;$.$%*$%6.-#F)$7'(*#."(#N+.6$%6.-#1**!)*<"6!+;!+$:"Y($$.2"
=%M!2"@Ajg<

%̂1$%"><"E.'%-4.'(,*."-!$"1"*$+!2)"$'#()#3*$+,*#4./'+.-<<<"bcontinuaciónL
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R%$(-%,(9&"-!$"N&.'+/)!&'*"-!"E.'+0."I%1*+%$"#%+%"D0-(,*."D!F(,%&*." @>O

I%",*&.(.'!&,(%"(&'!+&%"-!"$%"!.,%$%".!"!.'()9",*&"!$"T*!8,(!&'!"X$J%"-!"
T+*&1%,B":"J/!"-!"<AOj2"%-*#'%&-*"$*"./M!+(-*"#*+"m/&&%$$:@g en el sentido 
-!"%,!#'%+"J%,'*+!."(&;%+(%1$!)!&'!"./#!+(*+!."%$"&(;!$")4&()*"-!"?<j?<"E&"$%"
'%1$%"O".!"#+!.!&'%&"$*."+!%,'(;*."#*+"J%,'*+",*&"./.",%+M%."J%,'*+(%$!.2"%.4",*)*"
#*+,!&'%W!."-!";%+(%&P%"!F#$(,%-%":"./",*&8%1($(-%-"#*+"J%,'*+<

%̂1$%"O<"X&3$(.(."J%,'*+(%$"-!"$*.",*)#*&!&'!."#+(&,(#%$!." 
-!.#/0."-!"+*'%,(9&";%+()%F

Reactivo
Fa
ct
or
 1

D
es
ga
st
e 

em
oc
io
na
l

Fa
ct
or
 2

In
sa
tis
fa
c
 

ci
ón
 p
or
 

re
tri
bu
ci
ón

Fa
ct
or
 3

In
sa
tis
fa
c
 

ci
ón
 d
el
 

ej
er
ci
ci
o 

pr
of
es
io
na
l

Fa
ct
or
 4

Fa
lta
 d
e 

m
ot
iv
ac
ió
n

Fa
ct
or
 5

3G
6)
*'
#(
)#

de
m
an
da
 

la
bo
ra
l

S.
6$
'+
#E

T
)2
,+
%$'
#

pr
of
es
io
na
l

!̂+)(&*"%M*'%-*"
!)*,(*&%$)!&'!"%$"8&%$"
-!"$%"W*+&%-%<

.798 <??g <>@g 5<?fg <?iA <@>g

E.'*:"J%'(M%-*"
!)*,(*&%$)!&'!"-!1(-*"%"
)("'+%1%W*<

.757 5<@?@ <OQA <?@@ <?j? <@Q>

D!"%M*1(%"$%"(-!%"-!"&*"
,/)#$(+",*&")("'+%1%W*< .723 <?jf <@Qi <??j <@j? 5<?@@

Me siento exhausto 
emocionalmente cuando 
$$!M%")("-4%"-!"-!.,%&.*<

.707 <?@g <?AO 5<?OQ 5<?@> <O?Q

Me siento tenso sólo de 
#!&.%+"!&")("'+%1%W*< .620 <?fQ <@QQ <OO? <>>> 5<@g?

D!"!&*W*",*&"J%,($(-%-"!&"
!$"'+%1%W*< .615 <@?f <?QO <>QO <@i> <@>O

E.'*:"%&4)(,%)!&'!"
%M*'%-*"#*+")("'+%1%W*< .604 <>Oi <@>@ <>f> <@Q> <@j@

D!".(!&'*".(&"3&()*."-!"
B%,!+")("'+%1%W*< .529 <?ii 5<?Oj <Q@g <@AQ <?ji

Me siento sin ganas de ir 
%"'+%1%W%+< .523 <?gQ <O@> <Q@A <?fj 5<?Qg

I%."'%+!%."7/!"+!%$(P*"
me implican demasiada 
+!.#*&.%1($(-%-<

.426 <@g> 5<@gi 5<Q@f <>gO <>ji

@g a<"T<"m/&&%$$:2"N*?67'2)$+%6#$7)'+?<"m/!;%"q*+`2"D,Z+%_5Y($$2"@Ajg<
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S*+")3."7/!")!"!.J/!+P*"
no logro los resultados 
7/!"!.#!+*<

.464 <@gO <>QA <>Of <>f? <@@i

S(!&.*"7/!"!."(&./8,(!&'!"
$%"+!'+(1/,(9&"7/!"+!,(1*"
#*+")("!.J/!+P*<

<?gf .782 <??> <?iO <?Qj <@@j

S(!&.*"7/!"%.,!&-!+"
en esta institución no 
-!#!&-!"-!")("!.J/!+P*<

<@@O .727 <>Qg <?Og <?Of <@>?

E."(&./8,(!&'!"!$"#%M*"
7/!"+!,(1*< <?>A .711 5<?>O <@QA <@Q> <?>Q

S(!&.*"7/!"!$"!.J/!+P*"
7/!"B%M*"&*")!W*+%"$%"
+!'+(1/,(9&"7/!"*1'!&M*<

5<??@ .600 <>>A <?AA <O@g <>gf

D(."W!J!.".!")/!.'+%&"
(&-(J!+!&'!."%&'!"$*"
7/!"+!7/(!+*"#%+%"
-!.!)#!V%+")("'+%1%W*<

5<??g .543 <>i> <@jO <>ji <@@@

S(!&.*"7/!"-!"&%-%"
.(+;!"$*"7/!"B%M*"#%+%"
)!W*+%+")(.",*&-(,(*&!."
$%1*+%$!.<

<?gi .510 <Q?O <@?@ <>QA <@jO

D!"!."-(J4,($"-%+"+!./$'%-*"
!&"$%.",*&-(,(*&!."!&"7/!"
'+%1%W*<

<@gj <>?A .661 <?j@ <@Qg <???

Me siento desmotivado 
#%+%"+!%$(P%+")("'+%1%W*< <>jj <??i .599 <>Ai <?>g <>?f

S(!&.*"7/!"!."()#*.(1$!"
+!%$(P%+"$%",%&'(-%-"-!"
%,'(;(-%-!."7/!".!")!"
.*$(,('%&<

<>fA <@iQ .629 <?Qi <>i? <@A?

S+!8!+*".!+"(&-(J!+!&'!"
%&'!"$*"7/!")!"-!.%M+%-%"
-!")("'+%1%W*<

<@@j <OA> .476 <>O@ 5<@Qi <@Q@
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S(!&.*"7/!"!$"'(!)#*"!&"
7/!"-!1*"-%+"+!.#/!.'%"
a mis actividades es 
(&./8,(!&'!<

<O@j <OOA .497 <?@A <>O> <@?f

D!".(!&'*"(&-(J!+!&'!"#*+"
)!W*+%+")("-!.!)#!V*< <@fi <?>i <O>O .603 <?Ai <>@>

E.'*:"B%+'*"-!")("'+%1%W*< <QOO <>>? 5<?QQ .484 <>QO 5<@?j
!̂&M*"M%&%."-!",%)1(%+"
-!"'+%1%W*< <>@A <Off 5<??A .518 <O?> 5<@Oi

Y%M*"!$")4&()*"!.J/!+P*"
!&"$*"7/!"+!%$(P*< <?Qf <@?> <?g@ .582 5<?Ai <@i>

=(!&'*"J+/.'+%,(9&"
respecto de mis 
expectativas de 
,+!,()(!&'*"$%1*+%$<

<@f> <O@i <>Qj .503 <>ig <>@>

T*&.(-!+*"(&C'($")("
!.J/!+P*"#*+"#+*#*+,(*&%+"
atención de calidad en 
!.'%"(&.'('/,(9&<

<@>? <O>> <?iA .424 <>>f <@ij

=(!&'*"7/!"$%."-!)%&-%."
-!")("'+%1%W*"!F,!-!&")("
,%#%,(-%-"-!"+!.#/!.'%<

<Oji <>@g <?iO <?gg .630 <@ff

S(!&.*"7/!".*&"
demasiadas actividades 
$%."7/!"+!%$(P*<

<@QO <>O@ <OjQ <??g .521 <@@O

D!",/!.'%"'+%1%W*"
concentrarme en las 
!F(M!&,(%."-!",%-%"'%+!%<

<OQ> <?g? <?i> <>ii .561 <@O?

=*&"!F,!.(;%."$%."'%+!%."
%"+!%$(P%+< <@AQ <Ofj <O?> <@Og .505 5<??j

I%."%,'(;(-%-!."7/!"
+!%$(P*")!"()#$(,%&"
-!)%.(%-*"!.J/!+P*<

<@ig <>ji <@>? 5<@@> .515 <>>i

S(!&.*"!&"!$"'+%1%W*",*)*"
/&".%,+(8,(*"&!,!.%+(*< 5<?@A 5<?Og <Q?Q <OjQ .422 5<?A>
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Y%M%"$*"7/!"B%M%2")("
'+%1%W*"&*"!.";%$*+%-*< <?iO <OQQ <@j@ <?i> <?>i .683

D!".(!&'*"+!1%.%-*"#*+"$%"
-(8,/$'%-"-!"$%."'%+!%.< <@@j 5<??g <@>A <@OQ <Q?i .687

=(!&'*"()#*'!&,(%"%&'!"
$%"J%$'%"-!"+!./$'%-*."!&"
,(!+'*.",%.*.<

<Q?> <@O? <?>j <@?g <?gg .643

E$"+!,*&*,()(!&'*"
7/!"+!,(1*")!"+!./$'%"
(&.%'(.J%,'*+(*<

<@Q? <OA@ <>?? <@AO <?Ai .566

R%+(%&P%"!F#$(,%-%"btL 14.44% 10.69% 8.26% 7.90% 7.67% 6.63%
X$#B%."-!"T+*&1%,B 0.792 0.792 0.762 0.750 0.759 0.772

E$"#+()!+"J%,'*+2"-!&*)(&%-*"Desgaste emocional, mide con once reactivos 
$%"-()!&.(9&"!)*,(*&%$"-!$"!.'+0."-!+(;%-*"-!$"'+%1%W*<
E$" .!M/&-*" J%,'*+2" -!&*)(&%-*  Insatisfacción  por  la  retribución  recibida, 

,*)#+!&-!".!(."+!%,'(;*."7/!";%$*+%&"$%".%'(.J%,,(9&"$%1*+%$":"$*."+!./$'%-*."
-!$"'+%1%W*2"!&"'0+)(&*."-!"$%"+!'+(1/,(9&"!,*&9)(,%":"$%"#!+.#!,'(;%"-!",+!,(5
)(!&'*"$%1*+%$<
E$" '!+,!+" J%,'*+"-!&*)(&%-*  Insatisfacción del ejercicio profesional en  las 

condiciones que proporciona la institución,",*&",(&,*"+!%,'(;*."+!8!+!"$%"(&.%5
'(.J%,,(9&",*)*"+!./$'%-*"-!"$%";%$*+%,(9&"-!"$%."!F(M!&,(%."-!$")!-(*"!&"+!$%5
,(9&",*&"$*."+!,/+.*."7/!"0.'!"#+*;!!<
E$",/%+'*"J%,'*+2"-!&*)(&%-* Falta de motivación para el desempeño, con seis 

+!%,'(;*."+!8!+!"$%";%$*+%,(9&"-!"7/!"!$"-!.!)#!V*"%&'!"!$"'+%1%W*"!."(&./8,(!&'!<
E$"7/(&'*"J%,'*+2"3G6)*'#()#()2."(.*#-./'+.-)*2"%M+/#%"$*.".!(."+!%,'(;*."

7/!".!V%$%&"$%";%$*+%,(9&"-!"$%."-!)%&-%."$%1*+%$!.",*)*"!F,!.(;%.2"-!.-!"
$%"#!+,!#,(9&"-!"$*.")0-(,*.<
E$".!F'*"J%,'*+2"T)2,+%$'#&+'B)*%'".-0",*&",/%'+*"+!%,'(;*."+!8!+!"$%"#!+,!#5

,(9&"-!"J%$'%"-!",*&'+*$".*1+!"!$")!-(*"%$"+!,*&*,!+"7/!2"cB%M%"$*"7/!"B%M%e2"!$"
-!.!)#!V*"$%1*+%$"&*",%)1(%"&("$*."+!./$'%-*.2"&("$%"+!'+(1/,(9&<
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R%$(-%,(9&"-!$"N&.'+/)!&'*"-!"E.'+0."I%1*+%$"#%+%"D0-(,*."D!F(,%&*." @>j

I%"'%1$%"Q"!F#*&!"$%.",*++!$%,(*&!."-!"S!%+.*&"!&'+!"$*."J%,'*+!.2"*1.!+;3&5
-*.!",*++!$%,(*&!."#*.('(;%.":")*-!+%-%."!&'+!"$%.";%+(%1$!.<"E&"M!&!+%$2"'*-%."
las dimensiones del 1"*$+!2)"$'#()#3*$+,*#4./'+.-#&.+.#F,(%6'*#F)G%6."'* se 
,*++!$%,(*&%&".(M&(8,%'(;%":"#*.'('(;%)!&'!"!&'+!".42"%/&7/!"B%:"'!&-!&,(%.")3."
1%W%.",*)*"$%."7/!".!"*1.!+;%&"!&'+!"!$"J%,'*+"G!.M%.'!"!)*,(*&%$":"$%"N&.%5
'(.J%,,(9&"#*+"$%"+!'+(1/,(9&"+!,(1(-%2"%.4",*)*",*&"!$"G!)0+('*"#+*J!.(*&%$K":"
!&'+!"0.'!"C$'()*":"$%"N&.%'(.J%,,(9&"#*+"$%"+!'+(1/,(9&"+!,(1(-%<"S*+"*'+%"#%+'!2"
.!"*1.!+;%&"'!&-!&,(%.")%."!$!;%-%."!&'+!"$%"N&.%'(.J%,,(9&"#*+"$%"+!'+(1/,(9&"
+!,(1(-%":"$%"N&.%'(.J%,,(9&"!&",*&-(,(*&!."$%1*+%$!.2"%.4",*)*"#*+"EF,!.*"-!"
-!)%&-%"$%1*+%$"!"N&.%'(.J%,,(9&"!&",*&-(,(*&!."$%1*+%$!.<

%̂1$%"Q<"D%'+(P"-!",*++!$%,(*&!."!&'+!"$*."J%,'*+!." 
-!$"N&.'+/)!&'*"-!"E.'+0."I%1*+%$"#%+%"D0-(,*."D!F(,%&*.

1 2 3 4 5 E

G!.M%.'!"!)*,(*&%$ @
N&.%'(.J%,,(9&"#*+"+!'+(1/,(9& <O>i"uu @
N&.%'(.J%,,(9&"-!$"!W!+,(,(*"#+*J!.(*&%$ <ii>"uu <f@A"uu @
H%$'%"-!")*'(;%,(9& <i?@"uu <if@"uu <ijQ"uu @
EF,!.*"-!"-!)%&-%"$%1*+%$ <ifA"uu <igO"uu <f?g"uu <iA@"uu @
G!)0+('*"#+*J!.(*&%$ <Qjf"uu <iO@"uu <QAO"uu <QQi"uu <QAf"uu @

uu#"v"<??@

Obtención de evidencias externas de validez

I%"#!+,!#,(9&":"%'+(1/,(9&"-!"'!&!+"!$",*&'+*$"!&".('/%,(*&!."-!")%:*+"-!)%&5
da para el individuo@A"-!'!+)(&%"$%"#+!.!&,(%"-!"!.'+0."$%1*+%$K"#*+"!&-!2"-!.-!"
!.'!"#+!,!#'*".!"B%",*&.'+/(-*"/&"(&.'+/)!&'*"7/!"$*"!;%$C%"-!.-!"!$")*-!$*"
G!.!7/($(1+(*"!.J/!+P*5+!,*)#!&.%"bDERL2"EJJ*+'5"[!_%+-"N)1%$%&,!"*"ERI<>?

@A a<"=(!M+(.'<"cX-;!+.!"Y!%$'B"!JJ!,'."*J"B(MB5"!JJ*+'d$*_5"+!_%+-",*&-('(*&.e2"!&"Jornal Ocupacional 
Q).-$7#N*?67'-2"@AAf2";*$<"@2"&C)<"@2"##<">j5Q@<

>?"a<" H!+&3&-!P"et  al.2" cE$" '+%1%W*" :" ./." +!#!+,/.(*&!."!&" $%" .%$/-<"E$")*-!$*"G!.!7/($(1+(*"
E.J/!+P*5[!,*)#!&.%"bDERLe2"!&"Revista Calidad Asistencial<">??i2";*$<">?2"&C)<"@2"##<"QQ5QA<
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G!"%,/!+-*",*&"!$")*-!$*"DER2"D%,4%.":",*$%1*+%-*+!."!;%$/%+*&"!$"!.'+0."
$%1*+%$" !&" -*."-()!&.(*&!.]" !F'+4&.!,%" b!.J/!+P*5+!,*)#!&.%L" !" (&'+4&.!,%"
b.*1+!5()#$(,%,(9&L2"-!;!$%&-*"'+!."J%,'*+!."w!.'()%2"!.'%'/."8&%&,(!+*":".!5
M/+(-%-"!&"!$"'+%1%W*w>@",*)*"$*."-!'!+)(&%&'!."-!$"!.'+0.2":",/:*.";%$*+!."-!"
,*&8%1($(-%-"%$J%"-!"T+*&1%,B".*&")*-!+%-%)!&'!"%$'*."bx"y"?<jQ"5"?<giL2"$*"
7/!",*&8+)%"$%",*&8%1($(-%-".%'(.J%,'*+(%"-!$"(&.'+/)!&'*<>>
I*.",*&.'+/,'*."'!9+(,*."-!"$%"#!+,!#,(9&"-!".('/%,(*&!."!.'+!.%&'!.":"-!"$%"

%'+(1/,(9&"-!$",*&'+*$".*1+!".('/%,(*&!."!.'+!.%&'!."-!$",/%$".!"-!+(;%"$%",*&.5
'+/,,(9&".!)3&'(,%"-!$"N&.'+/)!&'*"-!"E.'+0."!&"D0-(,*."D!F(,%&*.2"%$"(M/%$"
7/!"!&"!$")*-!$*"DER"-!"D%,4%.":",*$%1*+%-*+!.2>O",*&.(-!+%)*."7/!".*&"
%&'!,!-!&'!."-!",*&'+%.'!"#%+%" $%"!F#$(,%,(9&"-!$"!.'+0." $%1*+%$2":"#*+" '%&'*"
./.'!&'*"-!$"#+!.!&'!"'+%1%W*<"E&"'%$".!&'(-*2"$%",*&,!#,(9&"-!"$%"+!$%,(9&"!&'+!"
!$"!.J/!+P*":" $%" +!,*)#!&.%" ()#$(,%"-!8&(+" $%."-()!&.(*&!."-!$"!.J/!+P*]"!$"
!F'+4&.!,*2"7/!"B%,!"+!J!+!&,(%"%"$%."-!)%&-%."-!$"'+%1%W*"!&".42":"!$"(&'+4&.!5
,*2"7/!",*&.(.'!"!&"$%")*'(;%,(9&"-!"$*."'+%1%W%-*+!."!&"+!$%,(9&",*&"-(,B%."
-!)%&-%.<"S*+"'%&'*2"!$"#%#!$"-!"$%."+!,*)#!&.%."7/!"+!,(1!&"$*."'+%1%W%-*5
+!."#*+"./"!.J/!+P*2"-(&!+*2"!.'()%":".!M/+(-%-"$%1*+%$".*&"-!'!+)(&%&'!.":".!"
;%$*+%&"-!"J*+)%"-(.'(&'%<>Q
T*)#%+%&-*"!$"N&.'+/)!&'*"-!"E.'+0."I%1*+%$",*&"!$"D*-!$*"#+*#/!.'*"#*+"

k+(1!"+!.#!,'*"-!$",*&'+*$"!&",/%&'*"%"$%.",+!!&,(%."#*.('(;%."-!"-*)(&(*"-!$"
!&'*+&*":"$%"#!+,!#,(9&"-!",*&'+*$2",/:%"J/!&'!"!."!$"%)1(!&'!"$%1*+%$2":"./."
,%+%,'!+4.'(,%."b,%+M%"-!"'+%1%W*"+!#+!.!&'%-%"#*+"!F(M!&,(%.2"'(!)#*":",%&'(-%-"
-!"'+%1%W*L2")/!.'+%&"7/!"!$"!.'+0."$%1*+%$".!"(-!&'(8,%"%"#%+'(+"-!"$%"#+!.!&5
,(%"-!"-!.M%.'!"!)*,(*&%$2"c7/!"*,/++!",/%&-*"$%."B%1($(-%-!."-!"/&%"#!+.*&%"
.*&"(&,*)#%'(1$!.",*&"$%."-!)%&-%."-!$"%)1(!&'!"$%1*+%$e<>i
E$"#+!.!&'!" (&.'+/)!&'*":"./"!.'+/,'/+%"8&%$"#!+)('!"*1'!&!+" (&J*+)%,(9&"

+!$!;%&'!"#*+")!-(*"-!"$%"(-!&'(8,%,(9&"-!"$*."J%,'*+!."*1'!&(-*."7/!",*&,/!+5

>@"D<"D%,4%."et al<2"cE;%$/%,(9&"-!$"!.'+0."$%1*+%$"!&"'+%1%W%-*+!."-!"/&"B*.#('%$"#C1$(,*"!.#%V*$<"
E.'/-(*"-!"$%."#+*#(!-%-!."#.(,*)0'+(,%."-!"$%";!+.(9&"!.#%V*$%"-!$")*-!$*"G!.!7/($(1+(*"E.J/!+P*5
[!,*)#!&.%e2"!&"Med Clin<"6%+,!$*&%2";*$<"@>?2"&C)<"@j2">??O2"##<"fi>5fij<

>>"a<"=(!M+(.'2"et al.2"c^B!")!%./+!)!&'"*J"!JJ*+'5+!_%+-"()1%$%&,!"%'"_*+`]"E/+*#!%&",*)#%+(.*&.e2"
en Soc Sci Med2";*$<"ig2"&C)<"g2">??Q2"##<"@QgO5@QAA<

>O D<"D%,4%.2"op. cit<
>Q"E<"I/,!V*"et al.2"cE;%$/%,(9&"-!"J%,'*+!."#.(,*.*,(%$!."!&"!$"!&'*+&*"$%1*+%$e2"!&"Revista de 

&*%6'-'=U.#?#&*%6'&)(.='=U.0#)(!N*?97,2"H%,/$'%-"-!"S.(,*$*M4%2"I%1*+%'*+(*"-!"S.(,*$*M4%"-!$"
^+%1%W*":"E.'/-(*."-!"=!M/+(-%-2"k&(;!+.(-%-"T*)#$/'!&.!"-!"D%-+(-2"D%-+(-2";*$<"Q2"&C)<"@2">??i2"
##<"@A5Q><

>i"N&.'('/'*"=(&-(,%$"-!"^+%1%W*"X)1(!&'!":"=%$/-2"op. cit.



ENCLAVES del pensamiento, año VI, núm. 11, enerojunio 2012, pp. 113129.

R%$(-%,(9&"-!$"N&.'+/)!&'*"-!"E.'+0."I%1*+%$"#%+%"D0-(,*."D!F(,%&*." @>A

-%&",*&"$*."#$%&'!%)(!&'*."'!9+(,*."7/!"-%&"*+(M!&"%"$*.")*-!$*."-!"D%,4%.>f 
:"k+(1!>j"$*.",/%$!."!F#$(,%&"7/!"!$"c!.'+0."$%1*+%$"*,/++!",/%&-*"$%."B%1($(-%-!."
-!"/&%"#!+.*&%".*&"(&,*)#%'(1$!.",*&"$%."-!)%&-%."-!$"%)1(!&'!"$%1*+%$e<"E&"
!.'!",%.*2" $%" (&'!+#+!'%,(9&" +!.#!,'*"-!" $*." +!,/+.*.",*&"7/!",/!&'%2":"7/!"
-!1!&",*&.(-!+%+"'(!)#*2"!7/(#*2")!-(,%)!&'*2"%#*:*"-!$"#!+.*&%$2"!&'+!"*'+*."
%.#!,'*."&*")!&*."()#*+'%&'!.<

Conclusiones

E$"1"*$+!2)"$'#()#3*$+,*#4./'+.-#&.+.#F,(%6'*#F)G%6."'*"*J+!,!"1/!&%."#+*5
#(!-%-!."#.(,*)0'+(,%.]"@L"!$")*-!$*"J%,'*+(%$"!.",$%+*K">L"$%.",*&.(.'!&,(%."(&5
'!+&%.".*&"(&;%+(%1$!)!&'!".%'(.J%,'*+(%.K"OL"$%."-()!&.(*&!.".!",*++!$%,(*&%&"
.(M&(8,%'(;%)!&'!"!&'+!".42"$*"7/!"+!J/!+P%"$%"(-!%"-!"7/!"!.'%)*."J+!&'!"%"-(5
)!&.(*&!."-!"/&")(.)*",*&.'+/,'*K"QL"$%.".!(."-()!&.(*&!."!F#$(,%&"ii<ft"-!"
$%";%+(%&P%"-!"$%")!-(-%"-!"!.'+0."$%1*+%$2"$*",/%$"+!l!W%"/&%"()#*+'%&'!")!-(,(9&<
=!"#+*#*&!",*&'(&/%+",*&"!$"!.'/-(*"-!$"desgaste emocional2"*+(M(&%-*"

#*+"!$"'+%1%W*"!&"!$"3)1('*")0-(,*2"#/!.'*"7/!"!."!$"J%,'*+"#+(&,(#%$"%.*,(%5
-*"%$"!.'+0."$%1*+%$"(-!&'(8,%-*"!&"!$"#+!.!&'!"'+%1%W*2"#%+%"-!'!+)(&%+".("!."!$"
J%,'*+"-!'!+)(&%&'!"*"-!'*&%-*+"-!$"!.'+0."$%1*+%$2":%"7/!"%"#%+'(+"-!"$%.",*++!5
$%,(*&!."!&,*&'+%-%."!&'+!"J%,'*+!."./+M!"$%"B(#9'!.(."7/!".!"#$%&'!%"#+*1%+]"
cE."$%"#+!.!&,(%"-!$"-!.M%.'!"!)*,(*&%$2"*"./"%.*,(%,(9&",*&"*'+*."J%,'*+!."$*"
7/!"#+*;*,%"!$"!.'+0."$%1*+%$e<"X.4",*)*"(-!&'(8,%+"!$"#/&'*"*"&(;!$"-!"-!.M%.5
'!"!)*,(*&%$"*+(M(&%-*"#*+"!$"'+%1%W*2"!&"!$",/%$".!"*+(M(&%"!$"!.'+0."$%1*+%$<
H(&%$)!&'!2"!$"J%,'*+"J/&-%)!&'%$"-!$"!.'+0."$%1*+%$"!."!$"-!.M%.'!"!)*,(*&%$"

#+*;*,%-*"#*+".('/%,(*&!."+!$%,(*&%-%.",*&"!$"'+%1%W*K"#!+*".(&"-/-%2"$*")3."
+!;!$%-*+"-!" $*." J%,'*+!."!&,*&'+%-*."!."7/!" $*." '+!." J%,'*+!.]" (&.%'(.J%,,(9&"
$%1*+%$2"!7/(-%-"!&'+!"!.J/!+P*":"+!'+(1/,(9&2"%.4",*)*";%$*+%,(9&".*1+!"$%."!F(5
M!&,(%."-!$")!-(*2"!F#$(,%&"$*."J%,'*+!."7/!2"-!.-!"$%"#!+,!#,(9&"-!"$*.")0-(,*.2"
.*&"$%.",%/.%."-!$"!.'+0."$%1*+%$<>g

H!,B%"-!"+!,!#,(9&]"@Od?Ad>?@?
H!,B%"-!"%,!#'%,(9&]"?Ad?>d>?@@

>f"D<"D%,4%.2"op. cit<
>j"a<"k+(1!2"N*%6'-'=U.#()#-.#*.-!(#'6!&.6%'".-#)"#F,G%6'2">??g<
>g"a<"H!+&3&-!P2"op. cit<


